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IosicHuTedLHAA 3aIUCKA.

[Tporpamma anektuBHOTO Kypca « Typuctuueckuit Ou3Hec) npeaHa3HaueHa asis
npeanpoduIbHON MOATOTOBKH yUalIuxcs 9 Kiaccos.

CeronHsi, Korja MpOUCXOAST aKTHUBHBIE IEPEMEHbl B >KM3HHM OOIlECTBa,
npeoOpa3yeTcsi MpexHUE HABBIKK, (HOPMBI TOBEACHHS, OTHOILIEHUS K MHPY U
JIOJISIM, Mbl CTAHOBUMCSI CBUJIETEIISIMU TOT'O, KaK HApacTaeT HEJOBEpPUE YETIOBEKA
CTPOHUTH CBOK KM3Hb HA CIIPABEJIMBOM M JEMOKpaTH4ecKou ocHoBe. Hosoe
o011ecTBO TpeOyeT YCTaHOBKM Ha B3aUMOJACHCTBHE, COTPYIHUYECTBO, OTKPHITOCTD
K JIFOJISIM.

CoBpeMeHHas IIKOJa CTPEMHUTCS K TOMY, YTOOBI K&Kl IOHOIIA U JIEBYIIKA
YUWJINCh TNPABUIBHO BHIOMpATh MHPOPECCHI0 M YECTHO 3apabaTbiBaTh JIEHBIU.
JIaHHBIN KypC aKTyaJleH cerldac MoToMy, 4To Poccuen B3ST KypC Ha PbIHOYHBIE
OTHOUIEHUS M NPEANPUHUMATEIBCKYIO ACSITEIBHOCTh. 3HAKOMCTBO YYalIUXCs C
OCHOBAMM NYTEIIECTBUS W TypHU3Ma IMO3BOJUT PACHIMPUTH MPEACTABICHUS O
TYPUCTUYECKOM  MapKeTHMHIe W  yriayOuT 3HAHUS  CTapILIEKJIACCHHUKOB,
HEO0OXOIUMBIX JJis Oyay1Iero mpoecCUOHATBHOrO 00pa30BaHusI.

Kypc «rypuctuyeckuii Ou3HEC » TMO3BOJIIET Y4YallUMCS OLIEHUTh CBOM
CHOCOOHOCTH U AaéT BO3MOXKHOCTbH CJIENaTh OCO3HAHHBIM BBIOOP B JKU3HH,
paciiupsieT 3HaHHsI y4aluXxcsl 0 pa3BUTHIO TYPUCTUYECKOTO On3Heca.

Ilean Kypca:

- BOCIIMTAHHME COBPEMEHHOIO LMBHJIM30BAHHOIO YEJIOBEKA, MOATOTOBIEHHOTO K

JKU3HH B YCJIOBUSIX HOBOM Poccuu;
- 3HAKOMCTBO Y4aluxcs ¢ 6a30Boit uHpopmalet o Typusme.
- 3agaum Kypca:

- BOCIIUTAaHUE NMAaTPUOTU3MA, TPAKIaHCTBEHHOCTH, TOJIEPAHTHOCTH;

- CO3/1aTh YCJIOBUA Al (POPMUPOBAHUS U PA3BUTHS Y YUAIIUXCS TEOPETUUECKHUX
3HAHWM U MMPAKTUYECKUX YMEHUH B 00JACTH TYpU3Ma,

- pa3BUTUE YMEHUS MOTy4YaTh HEOOXOAUMYIO HH(OPMALIHUIO.

TexHonorus ydeOHO-MO3HABATEIBLHOM pabOThl MpU  M3YYEHHH Kypca
HarpanjieHa Ha (OpMUPOBaHHE MO3UTUBHONM MOTHBALIUM C YYETOM BO3PACTHBIX
ocobenHocreil. Unér oOydeHue ucciaenoBaTelbckoil pabore, paboTe B rpymnmnax,
napax, BBIIOJHEHHE pPadOT MO 3aJaHHOMY aJrOpUTMY, TBOpPYECKHE paOOTHI,
3alUTa MPOEKTOB.

MeTtoauka padoTsl npeAnoaraer cjieayomue GopMbl U PUEMBbI:

- JIEKLIUHU C OMPOCOM;

- Oecebl;

- TUCKYCCHUU;

- CEMUHAapBI;

- IPaKTUYECKHE 3aHITHS;
- 3CCE;



- IpOeKTHAas paboTa;
- 3aCe/IaHUsI KPYTJIBIX CTOJIOB.

Omu  popmMbl U TpUEMBI  Pa3BUBAIOT  OPraHU3AIlMOHHO-IESATEIHLHOCTHBIE,
JUACPCKUE U OPATOPCKUE YMEHHUS U HaBBbIKH YYallluXCH.

[IpoGnemaTuka Kypca.

TemaTuka MAHHOIO Kypca OYEHb aKTyallbHa B COBpPEMEHHOM Mupe. Yepes
pa3BUTHE TYPUCTHUUECKOIO OM3HECA CTPOSITCS B3aUMOOTHOILIEHUS JIIOJIEH BO BCEM
mupe. [IporpaMma 1o3BoJIMT YBUAETh KapbEPHBIE BO3MOXKHOCTH, CYIIECTBYIOIINE
B OTOM TIpPOMagHOM MHUPOBOM WHAYCTPUM U y3HaTb O HEKOTOPBIX
pO(ECCUOHANBHBIX BO3MOYKHOCTSIX, CYIIECTBYIOIIMX B ATOW MEPCHEKTUBHOU
cepe.

VY4eHuKkrn 3HAKOMATCA OOBIYASMU W TPAAMLMAMH, JOCTONPUMEYATEIBHOCTIMU
pa3HbIX HApOAOB. YdaTrcsi CaMOCTOSITENIBHO MOJy4YaTb MH(OpMalMio U3
VUCTOYHUKOB M aHAIM3UPOBaTh €€, NPOBOAUTH COLMOJOTMYECKHI OIpoC H
IPEJCTaBIISITh €r0 Pe3yJbTaThl B BUJE TAOIMIL, AUATPAMM.

OrpoMHO€ yJIOBIETBOPEHHE IOJYYAOT Yy4YallMECs OT PacCMATPUBAHMS
KU3HEHHBIX TOBCEJIHEBHBIX CHUTyallUd B TYpHCTHYECKOM OHW3Hece, ydarcs
JIETI0BOMY OOIIEHUIO.

[Ipennaraemplii KpaTkuil y4eOHbIH KypcC MpPHU3BaH IOMOYb Y4YaIUMCS
OTIPEAETUTHCS C MpOodeccueil U OBIaAeTh a3aMH OpraHUu3alun TYPUCTHUYECKOTO
ousHeca. U1 eme: kaxabplii y4acTHHK HpOrpaMMbl B OyAyIIEM MOXET CTaTh
OJIHAM W3 CaMbIX 3HAIOIINX U OIBITHBIX IyTEIIECTBEHHUKOB U TYPUCTOB!



TeMarndeckuii IJIaH 3JIEKTUBHOIO Kypca «TypucTudeckuii OH3HEC)»

(9 uacoB)
Nen/m [Konmue Temaruka dopma KOHTPOJIA
CTBO
4acoB
lnaBa |. CTpyKTypa nyTewecTsmm n Typmsma. (6 4acos)

1. l 4. Jlekuusi, AUCKycCHs
NHnycTpus oTAbIXa U Typu3Ma

2. l 4.
Kareropun mnyremectBeHHUKOB| [IpakTrueckoe 3aHsTHuE
U TYPUCTOB.

3. l 4. TypucTuiueckoe areHTCTBO. AHAIIN3, BHICKA3HBATHE

4. L Knaccudukanus roctunuil. Huckycens

5. I 4.
OpraHu3zanusi myTeIeCTBUS. [IpakTrueckoe 3aHsTHe

. I 4. Pexnama Typuctckoro n KT
6 cilaMa TypUCTCKOTO HPOAyKTa [IpakTueckoe 3aHsATHE
lnaBa ll. MoTpebutenn Typuctuyecknx ycayr. (3 yaca)
7. I 4. I'ocTuHMYHBIN OHM3HEC. Ananms,
BBICKa3bIBAaHUE
8. l 4. Kenanus nmotpeduTenei. CoumanbHbIi Ompoc
Q. l 4. OT3BIBBI IOTPEOUTEIIEH. AHKETUPOBAHHE




ConeprxaHue 3aHATHI 3JIEKTUBHOTO Kypca.

lnaBa |. CTpyKTypa nyTeLwecTsuit u Typmama (6 yacos).
Tema 1. Nhayctpua oTapixa n Typuama (1 uac).

OCHOBHBIE TMOHATHS «TYpU3M», «IIyTEUIECTBUE», TypHUCTUYECKHE AareHTCTBA.
Typuctuueckuii oneparop. @opma padoThI - JIEKIUS.
Tewma 2. Kateropuu myTtemnecTBEHHUKOB U TypHCTOB (1 dac).
[IyremecTBuss ¢ LENbIO YIOBOJBCTBUS M OTAbIXa. JlenoBeie moe3gxku. Buuasl
Iy TEIIECTBUM.

Dopma pabomel - npakmuueckoe 3anamue.
Tema 3. Typuctuueckoe areHtcTBo (1 yac).
[Tonyuenue mHpopmanuu. Beibop Hanpasienus. bponupoBanue. [lons3oBanue
TpaHCHOPTHBIMU ycayramu. [Iutanue. Pa3Bneuenus. @opma paboThl — TUCKYyCCHS
. Tema 4. Knaccuguxayua cocmunuy (1 uac).
MexayHapoaHble TOCTUHUYHBIE ceTU. Bubl o0cnyxuBanus. CucrteMa «3Be3m.
®dopma paboTsI - Oecena.
Tema 5. Opranusanus nytemectsus (1 gac).
Bunel nestensHoctu. Tunsl komnanuil. Pacnionoxxenue u nanamadr. Knumar u
TypUCTHYECKHE CE30HBI. CpencTBa CBA3U. DKCTPEHHBIE CIIy4an, MEIUIIMHCKOE

*

00cITyKUBaHUE.

®opMma paboThI - MPAKTUYECKOE 3AHSTHE.

Tema 6. Pexnama mypucmckozo npodykma(l uac).

®opma paboThl - NPAKTUUECKOE 3aHSITHE.

lnaBa ll. MoTpebutenn Typuctuyeckmx ycayr (3 yaca).
Tema 1. «I'ocms - smo 602y (1 uac).

Hyxnaet u mpeanourenuss morpedurteneir. OkazaHWe MOTPEOUTEITBLCKUX YCIYT.
KomnieTeHTHOCTh U OT3BIBUMBOCTE. DopMa pabOThI - TUCIIYT.

Tema 2. XKenanus morpedureneii (1 gac).

[TepBokaccHoOe o0Ocy’)KuBaHUE. Kemanus

KiueHToB. @opma paboThI - COMMATBHBIN OTPOC.

Tema 3. Om3vievt nompeoumeneii (1 uac).

KadecTBeHHBIN ypoBeHb 0OCHyXHMBaHUSA. KapTOuku OT3BIBOB M KPUTEPHH
orieHku. dopma paboOTHI - aHKETUPOBAHUE.



PaznooOpasue HaponoB mupa. Cozmanue o0pasza CTpaHbl, UCHOIb3Ys CIOTaHBI

(«pexnamuas ¢gpaza»). Dopma paboTHI - MOMCKOBas padoTa.
MeToguyeckne matepuanbl K Teme: «Kateropum nytewecTBEHHUKOB»

[lesn: - aKTyaIu3UpOBATh 3HAHUS O TYPU3ME U MyTEIICCTBUU;
- IaTh TPEACTABIICHUE O TYPUCTHUECKOM OHM3HECE;
- YMETb ONPEETATH 1IeJIU MyTEIIECTBEHHUKOB.

YnpaxHeHune «Yragamn, KTo sTo?»

Onpenenure, K Kakoll KaTeropuu - MyTEHIECTBEHHUKOB OTHOCATCS CIEAYIOIINE
JFO]IN:

- I'paxpannn I'epmaHuu, NOPUHUMAIOMIMKA  y4aCTHE B MATHUIHEBHOU
koHpepeHiuu B Puo-ne-Kaneiipo.

- Cembss n3 MoOCKBBI, B BBIXOJHBIE JHM IMocewmawomas napy3eid B CaHKT-
[TerepOypre.

- Kanagckuii crygieHT, noctynaronmi B Maapuackuii yHUBEPCUTET.

-I'pynna MIKOJBHUKOB, COBEPHIAIONIMX OJHOJAHEBHYIO H3KCKYpCHIO B OyXTy
Keiinrayna B FOxHol Adpuxke.

-Upnanjckas aeByIika, COOUparomiascs NOCETUTh CBOIO CECTPY, MPOKUBAIOIIAS B
bynamnemre.

- XKypHanuct, nony4yuBimuii 12-MecsiuHyr0 akkpeauTanuo B MockBe.

- CemeliHas mapa, IpOBOJSIIAS BBIXOJHBIE Ha CIa-KypopTe. -OTBETCTBEHHBIN 3a
IIOKYIIKA COTPYIHUK Hbr0-MOpPKCKOTro Mmarasusa,

npuexaBmui B [laprk Ha moKa3 BECEHHUX KOJUIEKIUU.

- Manbuuk, B CBOOOJHOE BpeMsl yASIIUNA PHIOKY B PaClOIOKEHHOM HETOJAICKy
OT €ro JI0Ma Ipynay.

Popma KOHTPoJIsA: CHHKBeHH «Typuzm».

Kaprouku misa vipaxkaesus « Typroxom

Cutyanus 1. Kto-To A0JDKEH cnaTh B TajaTKe OKOJIO JABEpPU, KOTOpas IIJI0XO
3akpbiBaeTcs. K yTpy Bemu 3TOro 4esroBeka OObIMHO HaMOKaioT. OH WK OHa
KAITYIOTCSI, UYTO MX BEIIM OyayT ucropueHsl. Uto Bl npeanpumere? Cutyanus 2.
Ha coOpanuu BBl 1OroBOPWIKMCH O MpaBUjiax MoBeAeHUs B jarepe. Ho onun u3
Bac He coOmojgaeT ux. Kak BBl MOXeTe JOOUThCA COONIOACHHUS TPaBU?
Curyamms 3. KTo-TO OCTaBWJI KUISIIUMKA YallHUK HA KOCTPE M YIIEN IIaBaTh.
YallHuK ymanm B KOCTEP, M OT HMCKp 3aropesics Kpaud Balleld najdaTKh. Bbl
NOHUMAETE, YTO TOT MHIUACHT MOCTABUII BOIIPOC O Ballel 6e3onacHocTi. MoryT
BO3HUKHYTb U JIpyTrue nmpoosembl. YTo BbI npeanpumeTe?

Mertoaunueckue matepuaibl K TeMe: «I[loTpeduTenn TypucTUIeCKUX yCIyry.

[leam: - HayYUTh yYalIuxcs aHAIM3Y UHPOPMALIMU O TUIIAX MOTpeOUTeneH, ux
HYKJIaX U KEJaHus;
- BOCIIUTBHIBATh MEKJINYHOCTHBIE OTHOIIEHUSI B UHAYCTPUU TypPHU3MA.



AHKera.

- Y noBneTBOpeHs! i Bol yCmoBusIMU TIPOXKUBaHUS, (12, HET. )

- [lopexkomenayere nmu Bel cBOMM JIpy3psiM OCTaHOBUTCS B HameM ortene? (na,
HET.)

- OTHeCIUCh U K BaM C BHUMAHUEM U YBaXKEHUEM?

- Y noBnerBopeHbl 11 Bl kauecTBOM 0J1r07?

- octaTo4Ho 11 110THOM BBI cunTaeTe mporpaMmy 3KCKypcuu?

NpoBeaeHne nccnenoBaHMA Ha OCHOBE ONpoca.
CJIb.

- Y3HATh O MBICJISX, YyBCTBAX YOCKIACHUIX JTIOJICH;

- cOOp CBeleHMI MJig YCHEIIHOW OpraHu3allud TYpPUCTHYECKOro Ou3Heca.
Omnpoc

- 13 xako¥ BbI cTpaHsbl, ropojaa?

- CkonbKO BaMm JieT?

- [TytemecTByeTe 1M Bbl B OIMHOYECTBE, C CEMbEH WITH JIPY3bsIMU?

- Kakosa nienp Bamero Bu3ura?

- Uto npusnexio Bac crona?

- Uto Bam xoTenoch Obl KynuTh?

- 'me Br1 nutaerecn?

- Uto morzo Obl caenath Bam BU3UT NPUATHBIM U 3alIOMUHAIOIIUMCS?

- [Topexomenayete 11 Bl MOCETUTH TAHHOE MECTO BAIIKMM JAPY3bsIM U 3HAKOMBIM?

Metonnyeckue Matepuaibl K Teme: « TypucTtudeckasi KyJbTypa»

CIin.

- BBISIBUTH POJIb MUPOBOTO KYJIbTYPHOTO HACIEeous;
- O3HAKOMMTH YYaIIUXCS C OCHOBHBIMH ITPaBUJIAMHU JI€JIOBOTO ATHUKETA;

- IaTh MPEJICTaBICHUE O CIOCO0aX HaJIAXKMBAHUS KOHTAKTOB B XOJE JEJIOBOTO
pas3roBsopa.

PoseBasi urpa «CoBETHI I€TTOBBIM JIFOISIM:

VYyamnuecs pa3OMBalOTCS Ha TPYNIbl U 3HAKOMST APYr Apyra MpaBHIaMu
OOLIEHUS B Pa3HbIX KYJbTYPHBIX COOOIIECTBAX:

- cI0COOBbI BCTYIUJICHUSI B KOHTaKT W BeJeHUsI Oecelpbl (Kak M KTO JOJDKEH
HayaTh pas3roBOp, CKOJBKO BPEMEHU OH MOXET IMPOJOKATHCI, KaK €ro
3aKOHYUTH U T.J.);

- KOTJIa U KaK CJIElyeT TOBOPUTh U KOTJIa U KaK CIIyIIaTh;

- B KaKHX CJIy4asX YMECTHO M HEYMECTHO TIepeOUBaTh -COOCCETHIKA;

- B Kako# (opme ciielyeT KOMMEHTHUPOBAThH CJIOBA U MIOCTYIKH;

- KaKo¥ TOH U CTHJIb OeCeIbl CYNTASTCS MPUEMIIEMBIM;

- KAKMe TEMbI CUMTAIOTCS IOMYCTUMBIMU U HEJAOIMYCTUMBIMU;




-YTO  CUMTACTCS TNPWINYHBIM ¥  HEOPWIAYHBIM, TPHEMIIEMBIM
HEIMPUEMIIEMbIM, CMEUTHBIM, OCKOPOUTENbHBIM U T.1I.;

- YMECTHOCTBIO IOMODA;

- pa3roBopHbIE Taly.

CocraBiienue naMaTku «Kak crath XOopomuM COTPYAHUKOM)).

ByabpTe MyHKTYaJIbHBI.

Haunnaiite pabouuii 1eHb ¢ yabIOKU. 3a0y1bTe PO CBOU MPOOIIEMBI.
YMeliTe rpaMOTHO OPraHU30BaTh CBOM pabOynii JEHB.

BynbTe yBaXXuTenbHBI K OKpy>Katomum. Jlrooute moeit!

CoxpaHsiiTe CIIOKONCTBHE BO BCEX CUTYyalMsX. bolTech BCIbIIIEK THEBA.
Ecnu He ynaérest n3dexaTh KOHPIUKTOB, TO YMEUTE «TACUTh» UX.
W306eraiite cruieTeH, MHTPUT B KOJUIEKTUBE.

YwMmeiiTe mpu3HaBaTh CBOM OMOKK. BoBpeMst HCTIpaBIsiTE UX.
KynbTuBupyiite yBepeHHOCTH B cee.

10 VYuurech uckyccTBy oOuieHus. M3naraiite CBOM MbICIH YETKO U SICHO.

11 .Bbicka3bIBaiiTe CBOE MHEHHE, HO HUKOT1a HE HAaBS3BIBAITE €TO0.
BripabarbiBaiiTe  CBOM CTHUIIb.

12. He 3a0b1BaiiTe mpo 4yBCTBO toMopa. [loMHUTE, YTO IOMOp MOMKET CTaTh
«crnacaTeIbHBIM KPyrOM» B PAa3HBIX JKM3HEHHBIX CUTyalUsX.

©CONA NN

Juckycens. Tema: Jleitn KapHern o0 OCHOBHBIX MpaBuiax OOIIEHUS C
JFOIbMH.

- He oOBuHATH YenoBeka B 4éM-nuO0. BmecTo OOBHHEHUN MNOMBITAUTECH
yenoBeka TMOHATh. b. @pankimH nucail: «CekpeT Moero ycrexa
3aKJIF0YAeTCsl B TOM, YTO S HU O KOM HE TOBOPIO IJIOXO, 5 CTaparoCch 000
BCEX TOBOPUTH TOJIBKO XOPOILIEE.

- UckpeHHe 1leHUTE W XBAJIUTE€ JOCTOMHCTBA JIOJEH. A JTOCTOMHCTBA €CTh
JTa’K€ Yy CaMOI0 MaJIEHBKOIO YeJIOBEKA.

- YBaxkalTe B JIFOJSAX KEJIAHUE BbIIBUHYTHCS.

- JlaiiTe 4enoBeKy BO3MOKHOCThH YJIOBJIETBOPUTH CBOE TIIECIABUE B MEPY.
brnarogapst BaM OH TIOYYBCTBYET c€0sl 3HAYUTEIbHBIM, HY>KHBIM,
WHTEpPECHbIM, yBaxkaeMbIM. OH OyJeT Bcerjaa OjiarogapeH BaMm M CJeiaeT
JUUIS BAC OYEHb MHOTOE.

- He 3aromnsiiite TenéHka B capai, M1MHas €ro Horamu. Jlydiie mojgoxure emy
najer B poT, OH OyJIeT ero cocaTb M OXOTHO Moijer 3a Bamu. JKenas
yOeIUTh YeJIOBEKa YTO-TO CAENATh, IOCTAPANTECh IPEXK/IE BO3OYAUTH B HEM
KeTaHue Aenath 9T0. ToT, KoMy 3TO yaa€Tcs, MOJIb3yeTcsl BCEMU Olaramu
mupa. [lerin KapHeru: mects crmocoO00B B pacloIOXHT K ceOe Jo/Iei.

- JIrtonn He nHTEpecyroTCa BaMu. VIX MHTEPECYIOT MpExXae BCEr0 OHU CAMMU.
Pumckuit most Cupyc roBopuii: «Mbl HHTEpECYyeMCsl JTIOJIbMH, KOTJla OHU
WHTEpECYIoTCs HaMuy». 3HameHuThii npe3ugeHt CHIA @. Pys3pensT
MMOCTOSIHHO

MHTEPECOBAIICS JIEJIAMU  JAX€ CaMblX MAJIEHBKUX JIIOJEA W3 CBOErO
OKpYy>keHUs. ECli BBl XOTHUTE MOJIYYUTh JOOPOBOJIBHYIO MIOMOIIb OT YEJI0BEKa,




TO CTapalTech MOMOYb €My B PEIICHUH €T0 MPOOJIeM, WU XOTS ObI IOTOBOPUTH
O HHX, [I0Ka3aB CBOM MHTEPEC K HUM.

- VYnwibaiitech. JlroasiM MpUSITHO BCTpeyaTh YJBIOAIOIMIUXCS JIIOJEH, O HUX
PEIKO TyMaroT IIOXO.

- UenoBek OyJeT O4eHb PACIONOXKEH K BaM, €CJIM Bbl TIOMHHUTE, KakK €ro
30BYT. HamosieoH, HeCMOTps Ha 3aHATOCTb, BCET/Ia 3alIOMUHAN (DAMIIIUIO U UMST
YeJoBeKa.

- HcxkirounTenbHOe BHUMaHUE K TOBOPSAILIEMY - BOT CEKPET yCIIeXa JeJI0BON
O0eceapl. HUuTO Tak He JBCTUT COOECENHUKY, Kak BHUMaHue. [loompsiite
JPYTHUX paccKa3bIBaTh O ceoe.

- Beaute pa3roBop o TOM, YTO HHTEPECYET BAILIETO COOECETHUKA.

- VBaxaiiTe JOCTOMHCTBa Apyrux moaeu. Jlapomdyko mucan: «Ecam BbI
XOTUTE UMETh BParoB, CTapalTech MOKa3aTh UM, YTO BbI IpeB3oLLIM UX. Ho ecnu
BBl XOTUTE UMETh APYy3€H - JaBaATE UM BO3MOKHOCTD IIPEB30MTH BACH.

. Kapneru « /IBeHaAIaTh CIOCO00B CKJIOHUTH K CBOCH TOYKE 3PEHUD).
1. EnMHCTBEHHBIM cmoco0 M0OUTHCS HAWIY4IEro pe3yibTaTa B CIOpE - ATO
YKJIIOHUTBHCS OT HETO.

2. [IposiBiidiiTe yBa)KEHUE K MHEHHUIO APYTUX, HUKOT /1A HE TOBOPUTE YEJIOBEKY, UTO
OH He npas. Ecnu BbI HENpaBbl, NPU3HANUTE 3TO Cpa3y U YUCTOCEPAECUHO.

3. Brnauane nokaxute cBOE Apyxeckoe oTHoueHue. Ilycth Bam cobeceqHuK ¢
caMoro Havajia OyJeT OTBEYATh BaM «J1a».

4. Crapaiitech, 4TOOBI Balll COOECEIHUK TOBOPHUI OOJIbILIE, YEM BBI.

5. ITycTp Baill coOeCeTHUK TTOUYBCTBYET, UTO UJEs IPUHATICHKUT EMY.

6. UeCcTHO MONBITAUTECH CTAaTh HAa TOYKY 3PEHHUS APYTOro0.

7. IIposiBIIANTE COUYBCTBUE K UYBCTBAM U KEIAHUSAM JIPYTHUX JFOJICH.

8. B3biBaiiTe k 6J1aropoIHBIM TTOOYXKICHUSIM!

9. [IpupaBaiiTe CBOMM HIESIM HATJIAIHOCTD, UHCLIEHUPYUTE UX.

10. bpocaiite BbI30B!

OcCHOBHBIC TCPMHUHBI U IIOHATHSI.

BusHec -Typ - TUN NyTemeCTBUE AJIs ICJIOBBIX JIIOJIeH, KaK MPaBUII0, TPEOYIOIIHIA
0oco0oro cepBuca: KOMHaTa [JIsi T[EPEroBOPOB, YCIYI'M CEKperapeil u
MEPEBOTYMKOB H T.]I.

Bu3a - odpurmanpHas oTMeTKa (IITaM KOHCYJIBCTBA U T. 11.) B 3arpaHMacIopre,
JaroIas MpaBoO Bbe3/Ia B CTpaHy C 00sA3aTENIbHBIM YCIOBHEM OTMETKH O BBIE3IE.
Busza moxker ObITh OJHOKpaTHOM M MHOTOKpaTtHOW. [lo BugaM Ha3HaueHUs
pa3IUYaoT CIy)KeOHBIE, TOCTEBBIE C TPABOM padOThl, HMMUTPAIMOHHEIE,
TYPUCTCKHE.

NUmuak - 1eleHanpaBieHHO  CcOOPMUPOBAHHBIM  00pa3,  BBIACISIONINI
ONpeNe/IEHHbIC I[ICHHOCTHBIE XapaKTePUCTUKH U TMPU3BAHHBIM  OKa3bIBaTh
AMOIIMOHAJILHO - TICUXOJIOTUYECKOE BO3JCHCTBHE Ha MOTPEOUTENSIX B IETSAX
pEKJIaMBl.




KapTouku 0T3bIBOB - aHKETHI, pa3pabOTaHHBIC C IIEIbIO0 BBISICHEHUS CTEIICHU
YAOBJIETBOPEHHOCTH KJIMEHTA M IMOJYyYEHHS KOMMEHTAPUEB, IMOXKEIAHUA U
3aMEYaHuM.

MapumpyT - IJIaH TYpPUCTCKOTO NYTEIIECTBUS, OCHOBAHHBIM Ha COJEpPKaHHUU
MpPOTpaMMbl ITYTELIECTBUS, €ro MPOTSHKEHHOCTH W MPOJOJKHTEIBHOCTH C
NeTanu3anuend mepeyHs ycnyr, MyHKTOB IMPEObIBaHMS, YCIOBUM pa3MeElIeHUs |
MUATAaHUS B KaXJOM IMyHKTE OOCIYyKUBAaHUS, KpPAaTKOM OIMCAaHUM pailoHa
MyTEHIECTBUS  (IOCTONPUMEUATEIBHOCTEH, MPUPOJHO -  KIMMATHYECKUX
O0COOEHHOCTEH ), TpOorpaMMbl OOCITY)KHBAaHUS B KaXXJIOM ITyHKTE IyTEHISCTBUS B
COOTBETCTBHM C TEXHOJIOTHYECKOW KAPTOU TOCTONPUMEYATEITBHOCTEN.
MesKIYHAPOAHBIM _TYPU3M - 3TO TypU3M B JIPYIYKO CTPaHy C
TYPUCTCKUMU LEJISIMU 0€3 3aHITUN OIIaYMBAaeMOU JESTEILHOCTHIO B

MeCTe BPEMEHHOTO NIPEeObIBAHUSI.

PeknaMHasi  KOMIAHUSI-  pealu3alMs  KOMIUIEKCAa  CINTAHMPOBAHHBIX
MeponpuaTuii (TIOKa3bl, BBICTABKM) OCBEIIAEMbIX Pa3IMYHBIMH CPEACTBAMU
MaccoBoil mHboOpMaI (ra3eTbl, KypHaJbl, TEICBUICHUE), PACCUUTAHHBIX Ha
ONPEAECIEHHBIN IEPUOJT BPEMEHU, PAMOH JCHUCTBUSI, PHIHOK WA KPYT JIUL, C
Heabl0  TPOOYXKJEHHUS B MOTCHIIMAIBHOM MOTPEeOUTEIM HHTEpeca K
KOHKPETHOMY HAIPaBJICHUIO, TPOAYKIINU WU YCIYTH.

CJoran - mOCTOSIHHO BOCIPOM3BOAMMAs pekiamHas ¢pasa, B CKATOM

BHUJIE M3JIaramoiias OCHOBHOE PEKIAMHOE MPEJIOKEHUE HCIOIb3yeMast

JUISL €r0 BHEJAPEHUS B CO3HAHHME MOTPEOUTENs] B paMKax pEKJIaMHOU
KaMITaHUU.

TpaH3uT - MpaBoe€ MAcCCaKUPOB M3 OJHOM CTpPaHbl B APYTYIO

yepes IPOMEKYTOUHYIO CTaHy.

Tpancdep - BcTpeua win mpoBojIbl, a a3ponopTy (Ha Bok3ane). Typ - koMIuiekc
yCIAyTr MO Pa3MELICHUIO, IIEPEBO3KE, NUTAHUIO TYPUCTOB, JKCKYPCUOHHBIE

YCIyTH, a TAaKXKE YCIYIH TUIAOB - MEPEBOJYMKOB M JPYrUe YCIYyTH B
3aBUCUMOCTH OT LIEJIH ITyTELIECTBHUS.
TypareHT - 3TO oOpraHu3anus - IIOCPEIHHMK, 3aHUMAIOLIAACS MPOJAKEN

c(hOpMUPOBAHHBIX TYpONEpPaTOpPOM TypoB. TypareHT npuoOpeTaeTr Typbl Yy
TypornepaTopa 1 peainu3yeT TYPUCTCKUNA MPOIYKT KIMEHTY B BUIE KOMIUIEKCOB
(MHKJIIO3UB - Typbl) WM B BHJIE€ CBOOOAHOTO Habopa ycnyr (3aka3Hble Typhl),
n00aBiIIeT K MPUOOpETaeMOMy Typy YCIYT - HpOe3]l TYPUCTOB OT MECTa HX
MPOKMBAHMS 10 TIEPBOTO MO MAPIUIPYTY MyHKTa Pa3MEIIEHUs U OT MOCIEIHETO
Ha MapllpyTe MyHKTA pa3MelleHnus 0OpaTHO.

Typusm - corjacHo ompeneieHuio, JaHHOMy B @DenepaibHoM 3akoHe « OO0
OCHOBaxX TYPHUCTKOH nestenbHOCTH B Poccmiickoit deneparum » ot 26H0sS0ps
1996r., mnpu TOATOTOBKE KOTOPOTO OBUIM TPOAHATU3UPOBAHBI  OMBIT
3aKOHOAATEIBHOTO peryinpoBaHus 62 ctpal, pekomeHaanuu BTO, marepuanbl
MEXIYHAPOJHBIX KOH(PEpEeHIM MO0 Typu3My, - 3TO BPEMEHHBIC BBIC3/IbI
rpaxnaan  Poccuiickoit ®Denepanuu, HWHOCTPAaHHBIX TpaKJaH W JHI Oe3
IPaXJAHCTBO C TMOCTOSIHHOTO MECTa JKUTEIbCTBA B  03J0POBUTEIbHBIX,
MO3HABATENbHBIX, TPOGECCUOHAIBHO - JIEJOBBIX, CIOPTUBHBIX PEIUTHO3HBIX U
WHBIX MeJsIX 0e3 3aHATHS OIUIauMBaeMOM JESTEILHOCTHIO B CTpaHe, (MecTe)



BpeMeHHOTO TpeObiBanms. [lo crmocoOy mepenBmkKeHus: TYPUCTOB Pa3IHYarOT:
MEIIEeXOAHbIM, aBUAIMOHHBIN, MOPCKOM, PEYHOM, aBTOTYPHU3M,
JKEJIE3HOJOPOKHBI, BEJIOCUIIEAHBI, CMEIIaHHbIA. [l0 HMHTEHCUBHOCTH
TYPUCTCKMX  TIOTOKOB  BBIICNAT  TOCTOAHHBIM U ce3oHHBIM.  [lo
MPOJAOJKUTEIBHOCTH - KPAaTKOBPEMEHHBIN U MPOJ0JHKUTENbHBIN. [0 XapakTepy
OpraHu3aliid - WHAUBUAYAJIbHBIM, TPYNINOBOM, OPraHU30BAaHHBIM U
CaMO/ICSTCIbHBIN.

TypucT - rpakaaHuH, MOCEIMIAOIINI cTpaHy (MECTO) BPEMEHHOTO MPEObIBAHUS
B O3JIOPOBHUTEIBHBIX, IT03HABATEIBHBIX, NPO(YECCHOHATHLHO - JICJIOBBIX,
CIIOPTUBHBIX, PEJIWTHO3HBIX W HHBIX LEJIIX O0e3 3aHsATUs OIIayuBaeMoil
NEeATEIbHOCTBIO B EpUOA OT 244. 10 6 MecALeB MOAPS WU OCYIIECTBIISIIOIIUN
HE MEHEE OJIHOM

HOYEBKU. KpoMe TOro, B CTAaTHMCTUYECKUX LEJSIX BBIJACISAIOT KaTErOPHIO
OJIHOJIHEBHBIX TOCETUTEIICH, KOTOpasi, B CBOIO OYEpE/b, MOJpa3ACisaeTCs Ha
ADKCKYPCAaHTOB - BPEMEHHBIX IMOCETUTEIEH MECTHOCTH, HACEJIEHHOTO ITYHKTA
WJIM CTPaHbl, HAXOSIIUXCA B JAHHOW MECTHOCTH B LICJISX Typu3Ma MeHee 24
4acoB, JIIOJICH, TEepeceKaroluX TIpaHuIly ¢ pabodyuM MeNsiM, IacCakKUpOB
KPYHU30B M TPAH3UTHBIX MAaCCaXUPOB, KOTOPbIE HE OCTAHABJIMBAIOTCS HAa HOYb
B TOCTHHUIIAX.

Typonepartop - 3T0 OpraHu3anusi, 3aHUMAIOLIAsACs KOMIUIEKTalMel TypOB U
dbopMupoBaHHEeM  KOMIUIEKCa  yCiIyr Jisi  TypuctoB.  Typomeparop
paspabaThiBa€T  TYpPUCTCKHME  MAapIIpPyThl, HACHIIAET WX  YCIyramu
MOCPEJICTBOM  B3aUMOJCHCTBUS C TMOCTaBIIMKAMHU YCIyT, OOECIeYrBaeT
GYyHKIMOHUPOBAHUE TYpPOB U MPEJOCTABJICHHS YCIYT, TIOJArOTaBIMBACT
PEKIIaMHO - UH(POPMAIIMOHHBIE U3/IaHUS TI0O CBOUM TypaM, PACCUUTHIBAET IIEHBI
Ha TYphl, Nepeaa€T Typbl TypareHTam JUisi UX TOCIEAyIoUed pean3aluu
TYpUCTaM.

Tect «/lenoBOM TUKET

1 .I'maBHBIN TOKa3aTeNb ycnexa B OusHece - 310...7
a) KOHCEpBAaTHU3M;
0) TOCTIXKEHHE peabHBIX PE3YJIbTATOB;
B) CHIOMHHYTHAas BBITO/IA.

2. VYenex wim Heynaya Jro0oro OusHeca, 000 OpraHu3alliyd 3aBUCUT
OT...

a) mojeil, paboTarIKX B HUX;

0)CIIOHCOPOB;

B) IHUPEKTOpa 3TOW OpraHU3AIIHH.
3. [Ipu monbope cexperapsi, 6€3yCI0BHO, BAXKHO...

a) YX0KEHHOE JIUIIO;

0) KypsAIIUN WK HEKYPSIIUN, YBAKUTCIIBHOE OTHOIIIEHUE K CTAPIIINM;

B) yMEHUE JepKaTh cebs u 00marbcs C  JIIOABMH, BECTH
JIEJI0NPOU3BOICTBO.



4.0OcHoBa ycIemHoi padoThl, YCIEIIHOIO TBOPUYECKOTO COAPYKECTBA -
3TO...

a) paBHOIIPABUE;

0) KOJUICKTUBU3M,;

B) TpeOOBATEIIHLHOCTh
5. JlomxHa JM  OAEXKIa TMepcoHala  COOTBETCTBOBaTh  cepe
NEeSITeNIbHOCTH (pUpMBI?

a) na;

0) HeT;

B) 9TO 3aBUCHUT OT HavaJbHUKA (UPMBI;
6. Kro momHumaercst co cTyna, 4TOObl MONPUBETCTBOBATH KIMEHTA WIIA
MIOCETUTEIS, BHE 3aBUCUMOCTH OT €ro Iosa?

a) TOJIbKO MY>KUMHA;

0) TOJIBKO >KEHIINHA;

_B) M MY>KUMHA, U KEHIINHA;
7. Komy mnpuHamIe)KuT BBICKAa3pIBaHUE: «Y HAc JIMIIb YETBIPE METOoJa
KOHTAaKTOB ¢ JIoAbMU. O Hac CyIdT Ha OCHOBAHHMM TOTO, YTO MBI JIEJIA€M, KaK
MBI BBITJISIIUM, YTO TOBOPUM U KaK Mbl 3TO TOBOPUM»?

a) ¢punocos darnec;

0) [eiin Kapneru;

B) aHIUIMKCKUM ntucatensb ['enpu [luuem.

8. C10BO « pe3toMe» IIPH €ro COCTABIICHUMU. ..

a) MHIIETCS,

0) HEe MUIIETCS,

B) Ha CBOE YCMOTpEHUE.

9. Yto HeoOX0UMO ISl TOTO, YTOOBI CTATh XOPOIIUM CIIEHUATUCTOM?

a) TpyAOJI001e, KOMIIETEHTHOCTh, 100pPOCOBECTHOCTD;

0) 3HaHUE MHOCTPAHHOTO SI3bIKA;

B) YMEHHE O0IIAThCS C COTPYTHUKAMHU.

10. Yto Takoe 3THKa CITY>KEOHBIX OTHOIICHU?

a) «3TO 3€PKaJo, B KOTOPOM KayK/bIi MIOKA3bIBAET CBOM JINKY;

0) oTuM TepMUHOM o0O0O3HA4YaeTcs B CJOBax JICHCTBUE WIIHU
0e3neiicTBrEe, CIOCOOHOE MPUBECTH K KOH(IUKTAM;

B) IpaBUjia M HOPMBI, KOTOPBIX CIEAYeT NPHUAECPKUBATHCA,
BCTPEYAsICh €XKEIHEBHO C KOJUIeraMd Ha pabdoTe MW TpPOBOAS BMECTE
HEMaJIO BPEMEHH.

11. Kako¥# ayimHbI 100Ka JOIMYCTUMA y J1€TT0OBOM JKEHIUHBI?

a) TOJIbKO JIJTMHHAS;

0) Ha CBOM BKyC: M JUIMHHAs, U KOpOTKas; B) He Bbime 10 cMm ot

KOJIEH.
12. Ecmn BO BpeMs coOeceloBaHMS, JICJIOBOM BCTPEYH BaM
IPEUIOKUIIN Yai, Kode...

a) Jy4lIe OTKa3aThCs;

0) Jydille corjaacuThCs;



B) Ha CBO€ YCMOTpPEHUE;
13. MOHO 1M 3aKaHYMBaTh JEJI0BOE BHICTYIUIEHUE cloBamMu « Bot u Bc€, uTto
MHE XOTeJIOCh Obl BaM CKa3aTh MO JAHHOMY BOIIPOCY», « Pa3zpeniure 3aKkOHYHUTH
CBOE BBICTYILJICHUE)?
a) nma;
0)HET;
B) Ha CBOE YCMOTpEHUE.
14. OGs3aTENBHO T YY4aCTBOBATH B COOpPE JICHET HA MOJApKH B KOJUICKTUBE?
a) na;
0)Her;
B) TOJIbKO Ha CBOE YCMOTpPEHHUE.
15. Komy mnpunagnexar cnoBa: «Bce mpaBuia moBeleHHS JaBHBIM-
JTAaBHO MU3BECTHBI, OCTAHOBKA 32 MaJIbIM - 32 YMEHUEM UMU TOJIb30BATHCS»?
a) J1.Kapnerwu;
0) b.ITackanp;
B) JI.Pokdemnnep.
16. IlepBbiM PYKY II0 JEJIOBOMY 3THUKETY ITOJAET...
a) HaAYaJbHUK - TOJIYMHEHHOMY
0) MOTYMHEHHBIN - HAYATLHUKY;
B) TOT, KTO CTapIliie.
17 TlepBbIM 1O AETOBOMY 3THUKETY 370pOBACTCH. ..
a) HA4aJIbHUK C ITOAYMHCHHBIM;
0) MOYMHEHHBIN C HAYaJIbHUKOM;
B) TOT, KTO MOJIOXKE.

18. JlomycTuMBl M AOPOTHE NOJAPKU HAYaIbHUKY?

a) HET;

0) na;

B) Ha Ballle YCMOTPEHHE.
19. V¥V Bac JIeHb poxjeHus. Bol ycTpamBaere Ha paboTe KOPIOPATHUBHYIO
BeuepuHKy. Kak mo mpaBuiaMm J1€J10BOrO 3THKETa HEOOXOIMMO OTMETHUThH JIEHb
poXxaeHus?

a) €CIIM MPa3IHOBATh, TO HE CKYIIUTHCS,

0) 6e3 ocoboro pa3maxa: 0yrepOpobl, 4ait, KOH(ETHI, TOPT;

B) KaK MO3BOJISIIOT CPE/ICTBA.
20 OOGsi3aH M MyX)4uHa Ha paboOTe TMOJaBaTh >KCHIIHMHE-KOJIJIETe BEPXHIOIO
oaexKIy?

a) 1a, BeJlb OH MY>KUMHA;

0) HET, 9TO OTBJIEKAET OT pabOTHI;



